2015 Biennial City Services Survey Results

1. Please rank the IMPORTANCE of the following City Services, Programs and Activities:

- Very Not Response

Critical Important Important Important Unnecessary Total
(P:g:'cce)safety 69.13% (159) 21.3% (49)  8.26% (19) 0.87% (2) 0.43% (1) 230
Streets and Storm 34 ;404 (73)  50% (115)  17.83% (41)  0.43% (1) 0% (0) 230
Drainage
g?sfsossalco"e“'on & 23.91% (55) 49.57% (114) 24.35% (56) 1.3% (3) 0.87% (2) 230
ﬁfg;faersecyc“”g 12.72% (29) 49.56% (113) 33.33% (76)  3.51% (8) 0.88% (2) 228
Yard Waste / Leaf o o o o o
Collection Program  7:42% (17) 39.74% (91)  43.23% (99)  7.42% (17) 2.18% (5) 229
Sidewalks 19.47% (44) 46.46% (105) 26.99% (61)  6.19% (14) 0.88% (2) 226
Street Lighting 31.86% (72) 44.69% (101) 21.24% (48)  2.21% (5) 0% (0) 226
Property
Regulation
(zoning, code 15.72% (36) 37.12% (85) 41.92% (96)  4.8% (11) 0.44% (1) 229
enforcement &
planning)
The Appearance of
Public Grounds and  13.6% (31) 50.88% (116) 33.77% (77)  1.75% (4) 0% (0) 228
Facilities
Civic and Special
Events and o o o o o
oo e 5.73% (13)  31.72% (72) 41.41% (94) 19.38% (44)  1.76% (4) 227
Activities
Water and
Sanitary Sewer  53.07% (121) 38.16% (87)  8.33% (19) 0% (0) 0.44% (1) 228
Services

Total Respondents 230



2. Please Rate the QUALITY of the following City Services, Programs and Activities:

Response
Total

E’F‘jt?!‘c)safety 49.09% (108) 35.91% (79) 10.91% (24)  1.82% (4) 2.27% (5) 220
olice

The Condition of

Streets and Storm  8.56% (19)  34.23% (76) 31.98% (71) 17.12% (38)  8.11% (18) 222
Drainage

Street Cleaning
Program

Snow Removal
Services

Traffic Flow Along
Main Street

Traffic Flow Along
Grand River 2.25% (5) 20.27% (45) 34.23% (76) 29.28% (65) 13.96% (31) 222
Avenue

Traffic Flow Along
Challis Road

Refuse Collection &
Disposal

Refuse Recycling
Program

Yard Waste/Leaf
Collection Program

Sidewalks 3.6% (8) 32.43% (72) 38.29% (85) 17.12% (38)  8.56% (19) 222
Street Lighting 14.49% (31) 38.32% (82) 36.92% (79)  6.54% (14) 3.74% (8) 214

Property

Regulation

(zoning, code 5.12% (11) 40.93% (88) 40.93% (88) 8.84% (19) 4.19% (9) 215
enforcement &

planning)

The Appearance of

Public Grounds & 9.95% (22) 53.39% (118) 28.51% (63) 5.88% (13) 2.26% (5) 221
Facilities

Civic and Special
Events and
Promotional
Activities

Water and
Sanitary Sewer 16.89% (37) 44.75% (98) 29.22% (64) 4.57% (10) 4.57% (10) 219
Services

The Ease of

Walking in the

City's 20.45% (45) 41.82% (92) 28.18% (62) 5.45% (12) 4.09% (9) 220
Neighborhood

Areas

The Ease of

Walking in the 30.63% (68) 44.14% (98) 19.82% (44) 3.15% (7) 2.25% (5) 222
Downtown Area
Usefulness of the
City's Website
Usefulness of the
City's Cable 2.53% (5) 16.67% (33) 48.99% (97) 17.68% (35) 14.14% (28) 198
Channel

Level of Service

Provided to You by 16.82% (37) 37.73% (83) 37.73% (83) 4.55% (10) 3.18% (7) 220
City Staff

Overall Satisfaction

with the City's 14.67% (33) 44.44% (100) 34.67% (78) 4.89% (11) 1.33% (3) 225
Services

Excellent Very Good Good Fair Poor

7.66% (17)  32.88% (73) 35.59% (79) 12.16% (27) 11.71% (26) 222
18.55% (41) 36.65% (81) 31.67% (70) 10.86% (24)  2.26% (5) 221

3.6% (8) 31.53% (70) 41.44% (92) 18.92% (42)  4.5% (10) 222

3.76% (8) 30.99% (66) 46.48% (99) 17.37% (37) 1.41% (3) 213
23.21% (52) 45.54% (102) 25.45% (57) 4.46% (10) 1.34% (3) 224
20.27% (45) 45.05% (100) 25.68% (57) 7.66% (17) 1.35% (3) 222

12.44% (27) 41.01% (89) 31.8% (69) 11.98% (26) 2.76% (6) 217

16.59% (37) 46.64% (104) 30.94% (69) 4.93% (11) 0.9% (2) 223

10.28% (22) 34.58% (74) 46.26% (99)  7.01% (15) 1.87% (4) 214

Total Respondents 225



OVERALL SATISFACTION WITH THE
CITY'S SERVICES

m Excellent = Very Good = Good = Fair = Poor



3. Please Rank the importance of the following Issues Currently Facing the City of Brighton (with 1 being the most

important and 5 being the least important)

Most Very Somewhat Least Response
Important Important TmPortant o portant Important  Total
Managing Growth 13.43% (29) 37.04% (80) 33.8% (73) 12.5% (27) 3.24% (7) 216
Controlling Traffic 20.56% (44) 44.86% (96) 26.17% (56) 7.01% (15) 1.4% (3) 214

Crime / Resident Safety 59.26% (128) 24.54% (53) 11.11% (24) 4.17% (9) 0.93% (2) 216
Managing its Budget 36.79% (78) 46.23% (98) 13.68% (29) 2.83% (6)  0.47% (1) 212
Total Respondents 216

4. should uniformed police presence and visibility in the City of Brighton be:

Response Response

Total Percent
[] Increased a5 21%
[ Same 161 75%
] Decreased 9 4%

Total Respondents 215

5. Wheredo you get most of your information about City of Brighton policies, procedures, events, and services?

Response Response

Total Percent
[] Facebook 14 7%
] Newspaper 98 46%
[ City Cable Channel 3 1%
[] City Web Site 98 46%

Total Respondents 213




6. Do you believe the Outdoor Sculpture Exhibit enhances the quality of life in Brighton?

Response Response

Total Percent
[] Yes 118 56%
[ No 93 44%

Total Respondents 211

7. Are you the owner of a residential or commercial property in the City of Brighton?

Response Response

Total Percent
|:| Residential 190 93%
. Commercial 11 5%
. Both 3 1%

Total Respondents 204

8. Are you a City resident AND a City of Brighton property taxpayer?

Response Response

Total Percent
[] Yes 186 89%
[ No 24 11%

Total Respondents 210




9. Do you own and operate a business in our City?

|:| Yes

. No
10. oo you feel safe walking and driving in the City of Brighton?

[] Yes

. No

11. oo you feel safe at your home or business in the City of Brighton?

|:| Yes
. No

Response Response

Total Percent
29 14%
183 86%

Total Respondents 212

Response Response

Total Percent
212 98%
4 2%

Total Respondents 216

Response Response

Total Percent
215 99%
2 1%

Total Respondents 217



12. oo you participate in the City’s solid waste reduction/recycling efforts?

|:| Yes
. No

13. oo you leave the City for work?

|:| Yes
. No

14. o you have Internet access at home?

|:| Yes
. No

Response Response

Total Percent
179 86%
30 14%

Total Respondents 209

Response Response

Total Percent
102 49%
107 51%

Total Respondents 209

Response Response

Total Percent
206 989%
4 2%

Total Respondents 210



15. would you accept emails notifications from the City of Brighton for Street Closures, Current Events, or Emergencies
etc.?

Response Response

Total Percent
[] Yes 186 86%
[ No 30 14%

Total Respondents 216

16. oo you have children under the age of 18 living in your home?

Response Response

Total Percent
[] Yes 37 17%
[ No 180 83%

Total Respondents 217

17. were you able to respond to the Online Survey method through our City Website two years ago?

Response Response

Total Percent
[] Yes 98 48%
[ No 108 52%

Total Respondents 206




18. F Yes, have you seen an improvement in City service delivery and/or relations since that time?

19. Are you Male or Female?

20. which of the following best describes your age?

Response Response

Total Percent
[] Yes 48 44%
[ No 60 56%

Total Respondents 108

Response Response

Total Percent
|:| Male 109 52%
B Female 101 48%

Total Respondents 549

Response Response

Total Percent
[]18-29 6 3%
I 30-39 21 10%
. 40 - 49 20 99,
|:| 50 -61 69 33%
] 62+ 96 45%

Total Respondents 54>



21. shouldthe City of Brighton continue to subsidize with Brighton City taxpayers dollars the cost of City of Brighton
residents' participation in SELCRA ( Southeast Livingston County Recreation Authority ) and public recreation ?

Response Response

Total Percent
[] Yes 152 72%
[ No 58 28%

Total Respondents 210

22. Do you know what the recently-approved updated Mill Pond Master Plan contains for planning Mill Pond Park
improvements in the City of Brighton?

Response Response

Total Percent
|:| Yes 42 20%
[ No 169 80%

Total Respondents 211

23. 1f you answered "Yes" to the above Mill Pond Master Plan question, then how high of a priority should it be for the
City of Brighton City Council and Downtown Development Authority Board to fund and implement?

Response Response

Total Percent
] Critical 5 9%
. Important 30 55%
. Not Important 12 229,
] Unnecessary 8 15%

Total Respondents 55




24. 1n an effort to reduce waterfowl traffic and droppings on public walkways in the Mill Pond area, do you believe the

city should enforce its "no feeding" policy at the Mill Pond?

|:| Yes
. No

Response Response

Total Percent
144 68%
69 32%

Total Respondents 213

25. r1r you answered Yes to the previous "no-feeding (of waterfowl)" question, what do you believe is the best method of
enforcement? (please check only 1 of the following that you think is the best of these 3 options)

tickets

Response Response
Total Percent

[] More obvious signage 69 48%

On-site monitoring
with verbal reminders
[ by a person hired to 45 31%
monitor feeding of
ducks and geese

Brighton Police foot
[ patrol with issuance of 29 20%

Total Respondents 143

26. Please rate the overall appearance and condition of the Mill Pond and immediate surrounding area:

|:| Excellent

. Good
. Fair
|:| Poor

Response Response

Total Percent
30 14%
121 56%
46 21%

18 8%

Total Respondents 535



27. For maintaining and improving the Mill Pond and immediate surrounding area; does the City of Brighton need to
invest/spend:

Response Response

Total Percent
[] More Money 51 24%
. Same Amount of 145 69%
Money
[l Less Money 15 7%

Total Respondents 211

28. Does the City of Brighton need, and would you support (through use of your City of Brighton property tax dollars
and payment of ticket fees for performances) a new City-owned Community Theater on Main Street in Downtown Brighton?

Response Response

Total Percent
|:| Yes 61 30%
[ No 139 70%

Total Respondents 200

29. Doesthe City of Brighton need, and would you support (through use of your City of Brighton property tax dollars
and/OR payment of related parking meter fees) a new City-owned Public Parking Deck in Downtown Brighton?

Response Response

Total Percent
|:| Yes 63 31%
[ No 140 69%

Total Respondents 203




30. Excluding Grand River Avenue, Challis Road, Main Street, and Rickett Road: please rate the overall condition of City

streets and roads:

|:| Excellent

. Good
. Fair
|:| Poor

Response Response

Total Percent
13 6%
102 50%
67 33%
23 11%

Total Respondents 5g5

31. what should the City of Brighton city government do to address deteriorating and failing street pavement located

inside our City?

Borrow Money and
then divert money
from other City
budget items to pay
back the loan:

Place a proposal on
the election ballot in
2016 requesting
City voters to
approve a 4-year
increase in the City
of Brighton property
tax millage to pay
for street repair and

reconstruction work:

Do nothing and wait
and see if the State
of Michigan provides

funding for street
repairs and
reconstruction:

Yes

40.94% (70)

51.69% (92)

44.77% (77)

No

59.06% (101)

48.31% (86)

55.23% (95)

Response
Total

171

178

172

Total Respondents 209



32. Do you believe that there is a shortage of public parking spaces problem in Downtown Brighton?

Response Response

Total Percent
[] Yes 93 43%
I No 122 57%

Total Respondents 215

33. What should the top two investment priorities be for the City of Brighton (please rank 1 through 6; with 1 being
your highest priority and 6 being your lowest priority):

Response Response

1 2 3 4 5 6 Total Average

Mill Pond and

immediate

surrounding

area 17.87% (37) 18.84% (39) 26.57% (55) 19.32% (40) 13.04% (27) 4.35% (9) 207 3.04
maintenance

and

improvement:

Additional

public parking

for the 13.15% (28) 15.49% (33) 21.6% (46) 23% (49) 15.96% (34) 10.8% (23) 213 3.46
Downtown

Brighton area:

New

Community

Theater in 3.81% (8) 6.19% (13) 9.52% (20) 12.38% (26) 18.57% (39) 49.52% (104) 210 4.84
Downtown

Brighton:

City Hall
maintenance
and
refurbishment:

Maintenance
and repair of
major City
streets such as
Grand River,
Challis, Main
Street,
Rickett:

Repair and
reconstruction
of residential 36.62% (78) 27.7% (59) 20.19% (43) 4.23% (9) 9.86% (21) 1.41% (3) 213 2.27

streets:

0% (0)  5.31% (11) 21.74% (45) 23.67% (49) 24.15% (50) 25.12% (52) 207 4.42

29.58% (63) 35.21% (75) 16.9% (36) 8.92% (19) 7.98% (17) 1.41% (3) 213 2.35

Total Respondents 216



34. should the City of Brighton and the City's Downtown Development Authority implement a new Parking Enforcement
Program, which would include the issuance of parking-related violation tickets and fines (for any given motorist who parks
longer than the maximum allowed time posted on nearby visible parking regulatory signs), in Downtown Brighton to
facilitate improved access to available public parking spaces (both on-street/curb-side and off-street public parking spaces)

for business customers/shoppers and visitors?
Response Response

Total Percent
93 44%

Yes
No 118 56%
Total Respondents 211

35. Should the City of Brighton and the City's Downtown Development Authority implement a new Parking Enforcement
Program, which would include the issuance of parking-related violation tickets and fines (for any given motorist who parks
longer than the maximum allowed time posted on nearby visible parking regulatory signs), in Downtown Brighton to
discourage the employees of Downtown Businesses from parking for extended times in public parking spaces that are
considered most convenient for customer/shopper/visitor parking?

Response Response

Total Percent
[] Yes 123 59%
I No 85 41%

Total Respondents 208

59%

36. if you received a post-card to encourage you to participate in this online survey, that means that you are either a
residential taxpayer or business taxpayer (or both) paying City of Brighton property taxes. As a City of Brighton property
taxpayer; do you think there is a litter problem and/or litter control problem inside the City of Brighton's boundaries in

commercial/business areas and or residential areas?
Response Response

Total Percent
[] Yes 37 17%
I No 175 83%

Total Respondents 212




37. Should the City of Brighton city government (which could include the City Council Members and taxpayer-supported
City of Brighton city staff time) lead and manage a city-wide litter prevention/litter control/litter pickup/litter cleanup

program or activity?
Response Response

Total Percent
69 33%
139 67%

Yes
No
Total Respondents 208

38. would you like to see a non-government-led and or volunteer-led city-wide litter prevention/litter control/litter
pickup/litter cleanup program or activity for any or all ares inside the City of Brighton's boundaries?

Response Response

Total Percent
[] Yes 163 77%
[ No 48 23%

Total Respondents 211






